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Cineplex Saves 
30,000 Hours 
Annually with 
Microsoft Power 
Platform & 
Generative AI

Power Platform has been a key factor in our automation 
success. By empowering our citizen developers, we're able to 
better identify and prioritize use cases that are best for the 
business and free up that critical resource: time

Citizen developers built custom AI-powered 
solutions using Power Automate and Copilot 
Studio.

Automated key processes in finance, guest 
services, and more (e.g., ticket refunds, email 
inquiries).

Freed up 30,000+ hours annually to focus on 
strategic initiatives.

Gord Nelson, Chief Financial Officer, Cineplex“
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Community Fibre 
Reduces Business 
Process Times by 
85% with Power 
Automate

When you have automated as many processes as we have, 
managing the capacity is easy with the centralized 
infrastructure of Power Platform.

Rapidly automated 
core processes (lead 
reporting, billing, 
operations) with 
Power Automate.

Power Automate 
Process Mining 
identified key areas for 
improvement.

Centralized 
governance and 
ensured compliance 
with security standards, 
including GDPR.

Reduced business 
process handling 
times by 85%, saving 
26,000+ hours.

Chris Williams, Chief Information Officer, Community Fibre“
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Evergy Saves 
Over 120,000 
Hours per Year 
with Microsoft 
Power Platform

We've had users across departments quickly pick up and 
enjoy using Power Platform. It has become a key tool in our 
technology strategy.

Chad Carsten, Director of Operations Technology, Evergy“
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Developed 275+ solutions using Power 
Automate, automating tasks like drone image 
analysis.

Reduced power line monitoring processing 
time from 3 days to overnight.

Saved over 120,000 hours annually and 
increased efficiency across departments.



Memphis-Shelby 
County Schools 
Drives Educational 
Excellence with 
Power Platform

None of us have a background in database engineering. We 
learned with the Power Apps community. These are the first 
apps built by citizen developers outside IT at MSCS.

Keenan Sloan, Director of Strategic Programming and 
Innovation, Memphis-Shelby County Schools“
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Developed 20+ Power Apps to address specific 
needs (coaching tools, behavior intervention).

Streamlined processes and generated 
significant cost savings ($300,000 from 
behavior app).

Empowered citizen developers to create 
tailored solutions, improving educational 
excellence.



San Francisco 
Police Department 
Saves Hundreds of 
Officer Hours with 
Power Platform

I've been really impressed with Power Apps. I'm hoping there 
is more to come to support the public in many important 
ways. 

William Sanson-Mosier, Chief Information Officer, 
San Francisco Police Department“
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Developed Power Apps solution (RESTVOS) to 
streamline recovered vehicle reporting.

Reduced reporting time from hours to minutes, 
saving 500+ officer hours monthly.

Improved public trust with timely and accurate 
information on recovered vehicles.



Contact DynaTech Systems today and 
learn how Power Platform can help you 

transform your business operations!


